John Doe
555 John Doe Ave - San Francisco, CA  94122
Phone: 415-555-5555 or 650-555-5555   Email: johndoe99@yahoo.com

CAREER OBJECTIVE – STORE MANAGER/CUSTOMER SERVICE MANAGEMENT

SUMMARY OF QUALIFICATIONS 
Over twenty years in retail sales and customer service management. Excellent management and organization skills; Experienced in all aspects of operating a retail business; Hired, trained and supported employees to excel; Committed to a high quality level of service, customer support and customer retention; Dedicated in my quest to increase sales and customer base. 

PROFESSIONAL EXPERIENCE
CUSTOMER RELATIONS

· Ability to determine the needs of the client and meet them in a timely manner.

· Developed employee’s floor awareness and customer service skills.

· Extensive Networking and communication skills.

· Received many commendations for superior service excellence.

ADMINISTRATION

· Developed company’s business plans and executed it with positive results.

· Performed day to day operations of multi-million dollar facility. Duties included inventory management, sales, training, merchandising, bookkeeping, safety, and loss prevention.

· Participated in decisions directly affecting a company’s objectives.

· Coordinated and built rapport with the surrounding community to impact sales revenue and customer loyalty.

MANAGEMENT

· Implemented higher standards of quality service through employee training and team development.

· Worked to ensure employees’ understanding of the company’s mission statement and worked with them to achieve their sales quotas.

· Merchandised innovative and attractive product displays, with positive results.

· Lead by example with honesty and integrity. 

· Motivated employees by acknowledging superior performance.

ACHIEVEMENTS

· Awarded for the highest sales in the Western United States

· Helped implement the most successful sales drive that contributed to their Stock Gain.
EMPLOYMENT HISTORY

        Recent Job. SF, CA                                                            July 2006-Sept 2006

        Before That Job, SF CA                                      
            2002-2005

        Store Manager

        Job Before That, SF, CA                                                   
1999-2002

        Customer Service Manager

        Job Before That, SF, CA,                                     
            1996-1998

        Senior Sales Counselor

        Job Before That, SF, CA                                                        
1994-1996

        Senior Sales Manager 

EDUCATION

San Francisco State University 
1999 to 2004
   City College of SF
1998 to 1999
                        Personal and business references are available upon request.

